OFFICE MASTER SYSTEM™

Welcome to the 2018 OMS User Conference!
Embassy Suites Hotel, 211 East Huntington Drive, Arcadia, CA 21006

Friday, June 8, 2018

2018 OMS USER CONFERENCE

The Driving Forces of Ecommerce

Time Topic Speakers
8:15AM — 9:00AM Registration and Breakfast
9:00AM — 9:10AM Welcame CK Chou
9:10AM — 9:30AM OMS Overview Ross Sandler

9:30AM — 9:50AM

Web Order Import & Amazon API

David Yao & Jenni Wang

9:50AM —10:20AM

WMS - Warehouse Management System

David Yao & Eddie Soto

10:20AM — 10:30AM

OMS Data Backup

Johnson Liu

10:30AM — 10:55AM

Anywhere OMS — Web Based Ecommerce Solutions

Ross Sandler & Eddie Soto &Kate Zhang
& Johnson Liu

10:55AM —11:05AM

Break

11:05AM —11:35AM

OMS Business Intelligence

David Yao & lerry Yang & Jason Tang

11:35AM —MNoon

Guest Speaker — Gensun Casual Living Company with OMS

Sherry Cai & Lynn Liu & Alan Sawyer

Noon

Lunch

1:30 PM —1:50PM

Guest Speaker — OMS EDI with SPS Commerce

Matt Koch, SPS Commerce

1:50 PM — 2:10PM

Guest Speaker —Ecommerce and Branding Solutions

Rick Lizarraga, Wolf in Sheep, LLC

2:10PM—4:00PM

Open Forum Round Table Q&A Session

All




OMS 2\
Did You Know That OMS is Your

One Stop Solutions Provider?

Enterprise Business Software for Wholesale Distributors & Importers

Made & Supported in
the USA since 1987.

OMS User Conference 2018
By Ross Sandler
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OFFICE MASTER SYSTEM™

Web Order Import & Amazon API

» Web Order Import

— Avoid data entry error

— Automatic imports by time intervals

— Cross reference for Online SKU and OMS item#
— Eliminate duplicate order import

» Amazon API
— Orders automatically downloaded
 Fulfilled by Seller (MFN)
 Fulfilled by Amazon (FBA)
— Inventory Availability automatically updated

— Order Fulfillment, shipping confirmation & tracking automatically
uploaded

By David & Jenni OMS User Conference 2018
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OMS Warehouse Management System

» Accuracy

« Utilize Bin Barcode and Item Barcode Scanning
* Live Bin Qty - Check & Count

> Efficiency
»  Picking Bin Suggestion
» Dock Picking
* Optimization for Warehouse Space

» Bin Occupancy Image / Numerical Inquiry
* Real-time Location Qty Check

» Paperless & Real-Time Management
« Immediate Notification
* Managing the Process

» Current Status
*  Order Fulfillment
*  Workers’ Metrix Tracking System

By David & Eddie

OMS User Conference 2018



OMS Data Backup

ONLY YOU HAVE YOUR OWN DATA
Value (data) > Value (computer)
Test your Backup

Secure your Backup

OFFICE MASTER SYSTEM™

By Johnson

OMS User Conference 2018
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Anywhere OMS S

WebOMS - Web Based E - Commerce Solutions
— OMS Cloud — Browser based Portal for OMS

Mobile OMS

— Your Customer
— Your Company

Access Portable Mobile OMS with
— Mobile Phone

— Tablet / iPad
— Laptop

eMaster
— B2B
— B2C
— Enterprise Portal
OMS User Conference 2018
By Ross, Eddie, Kate and Johnson



Business Intelligence

» Customer Service Manager

Sales Order Shipping Schedule Inquiry

Historical Selling Price
Customer Sales History
Open P/O Item Inquiry
Customer P/O Status List

» Sales Manager

Customer Monthly Sales Inquiry
Inventory Monthly Sales Inquiry

Inventory Stock & Availability Inquiry

Sales Rep Un-Sold Item Inquiry
Regional Sales Inquiry
Price Variance Inquiry

By David & Jerry & Jason

OMS
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» Accounting Manager

Invoice Sales Inquiry

Inventory Sales & Profit Inquiry
Outstanding Invoice Inquiry
Company Sales Inquiry

A/P Account Distribution Inquiry
Bank Account Balance Inquiry
Income Statement

» General Manager

CRM Dashboard

IRM Dashboard

Daily Flash Analysis
Inventory Sales by Vendor
Customer Conversation Log
System Activity Log

OMS User Conference 2018



